
 

 

________________________________________________________________________ 

Global Nutrition Phone/Web Re-ordering Policy 
 

We look forward to assisting you with your Age Management 

Process!!! 
1. We strive to always improve our Customer Service at Global 

Nutrition.  To help ensure all phone calls will be returned within 

24hours(Monday-Friday 8:00 am-5:30 pm)  
 

We ask the following of our Customers: 
� When calling Global Nutrition, Please speak clearly and 

repeat your phone number twice.  If there is a alternative 
phone number you can be reached at, please leave that 

phone number. 
 

� Please have all your supplements exact names and sizes. 
 

� When re-ordering supplements by phone/web for pick up 
or to be shipped out,  Please call 48hrs. in advance. 

 
� If products are not picked up within 3 business days, 

there will be a re-stocking fee of 15% billed to your next 
order.  

 

� When orders are to be shipped out, they must be paid by 
credit card or check before products can be mailed. 

 
� If picking up products in our office, they must be paid in 

full at time of pick up.  
 

� Return Policy:  All sales are final.(This 

includes Services and Supplements) 
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